
As digital landscapes evolve rapidly 
and cyber threats grow increasingly 
sophisticated, every New Zealand 
business, regardless of size, industry, 
or online presence, is now at risk of a 
cyber attack. 

A comprehensive cyber insurance policy is now an 
essential element of an effective cyber risk management 
strategy, providing businesses with an effective method 
of safeguarding assets and real time assistance with 
managing the potentially devastating fallout of a 
cyber attack.

We are proud to be a longstanding provider of cyber 
insurance for small to medium enterprises in New Zealand, 
having first entered the market in 2013.

Over that time, we have supported our clients with the 
management of over 1,500 claims and circumstances 
and have covered a total of over $31 million in paid cyber 
insurance claims.

Through our team 
of underwriters we 
also offer:
•	 Primary cyber insurance limits of up to $20m for 

organisations with annual revenues up to $1b

Our policy wording offers broadform coverage for losses 
resulting from a multitude of cyber events, with coverage 
available for incidents affecting on premises and cloud 
hosted systems, system failure and human error, as well as 
24/7 incident response support provided by our dedicated 
incident response provider Atmos.

Optional Extensions 
•	 Any One Claim (Unlimited Reinstatements) This feature 

enables the policy limit to reinstate after each separate 
incident, ensuring businesses continue to have 
protection even if multiple events occur within the same 
policy period.

•	 Non-IT Contingent Business Interruption for the insured’s 
losses resulting from an outage affecting a non-IT 
supply chain partner (sub limited at $250,000 subject to 
additional premium)

•	 Social Engineering & Cyber Fraud (sub-limited at either 
$100,000 or $250,000 subject to additional premium and 
meeting underwriting criteria).

More information on our policy coverage is available here.

Cyber Insurance 
			   appetite guide

WebRater appetite
We offer a simple and straightforward method of 
obtaining cyber insurance terms through our online 
WebRater portal for organisations with revenues of up 
to $100m, and for limits up to $5m.

We understand that every business is exposed to 
cyber risk, so we now have over 500 occupations 
available through the WebRater.

https://www.dualinsurance.com/au-en/products/cyber-insurance
https://www.dualnzwebrater.co.nz/
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DUAL does not accept any liability arising out of any reliance on the information in this fact sheet. The content in this document is information 
only, it is not financial advice. It does not take into account any person’s own objectives, financial situation or needs. The product information 
included in this document is only intended to be a summary of the highlights of the cover available. We encourage you to read the full policy 
wording for a full description of the terms and conditions and to obtain financial advice from your broker prior to purchasing the product.

Target industries 
include: 
•	 Professional services

•	 Architects
•	 Accountants
•	 Financial institutions 
•	 Law firms
•	 Real estate
•	 Mortgage brokers
•	 Management consultants
•	 Recruitment consultants

•	 Labour hire
•	 Retail / Wholesale / Importing – including online retail
•	 Manufacturing
•	 Mining
•	 Commercial property owners
•	 Advertising and marketing
•	 Design
•	 Construction
•	 Software development and sales
•	 	Trade services – builders, electricians, plumbers, 

carpenters
•	 Not-for-profit and religious organisations
•	 Medical centres
•	 Sports organisations

Outside of appetite
Non-preferred and restricted occupations include:

•	 Adult entertainment industry
•	 Virtual currencies
•	 Social media
•	 Data aggregators / analytics / data processor services / 

data warehouse services
•	 	Insurance companies / brokers / agencies
•	 Pay day lenders
•	 Managed service providers and cloud service providers
•	 Web hosting services
•	 Internet service providers / telecommunications

Questions?
For further details on our Cyber product, please contact 
your local DUAL Underwriter.
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