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All incident response management services
conducted directly by the CIMT are provided at no
extra cost to DUAL insureds, and do not affect or
erode the available policy limit.

Additionally, CIMT have partnered with a panel of expert service providers, including:

IT Ransomeware Public |dentity Legal
forensics negotiation relations protection assistance

Furthermore, all DUAL insureds benefit from DUAL's New Zealand-based, in-house claims support team,
providing efficient and reliable claims service.

Helping you do more
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Claims information contained in this document is a hypothetical guide only. The content in this document is information only, it is not
financial advice. It does not take into account any person’s own objectives, financial situation or needs. The product information included
in this document is only intended to be a summary of the highlights of the cover available. We encourage you to read the full policy wording
for a full description of the terms and conditions and to obtain financial advice from your broker prior to purchasing the product.
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