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Contacts

Specialty Motor team
Motor team

Richard Robinson
Head of Motor
(09) 802 4103
027 272 5398
rrobinson@dualnewzealand.co.nz

DUAL New Zealand

Claims

Customer service team
(09) 973 0190
enquiries@dualnewzealand.co.nz

Simon Henry
Senior Underwriter - Motor
(09) 281 8364
021 194 2594
shenry@dualnewzealand.co.nz

Elliot Walker
Senior Underwriter - Niche Motor
(09) 802 4099
021 337 327
ewalker@dualnewzealand.co.nz
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Report a claim:
In the event of a claim or loss, contact the 
DUAL Claims team.

+0800 528 694
This is a 24/7 claims service number for 
Motor claims only.

DUAL_Motor_Claims@hdi.global
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