Contacts

New Zealand team

Management

Paula Sheppard-Jones
General Manager New Zealand
(09) 281 8367

021941162

psheppard-jones@dualnewzealand.co.nz

Damian Browne

Deputy General Manager New Zealand

0272849918
dbrowne@dualnewzealand.co.nz

Candice Fraser

Head of Commercial —Northern
(09)973 0201
021474831

cfraser@dualnewzealand.co.nz

Darren Woolnough

Head of Specialty
021923894

dwoolnough@dualnewzealand.co.nz

Jordan Schwarz

Head of W&I - Transactional Risk (APAC)

+61(0)292486380
jschwarz@dualaustralia.com.au

Jo-Anne Bratton

Executive Assistant | Office Manager
(09)973 0190
02885241733

jbratton@dualnewzealand.co.nz

Adam Bullard

Sales & Shared Services Manager
(09) 281 8362

021688044
abullard@dualnewzealand.co.nz

Chris Hammond

Head of Transactional Risk - Asia Pacific

+61(0)481 130382

chrishammond@dualasiapacific.com

Hayden Chapman

Head of Property

(09)914 6442

021429338
hchapman@dualnewzealand.co.nz

Richard Robinson

Head of Motor

(09)8024103

0272725398
rrobinson@dualnewzealand.co.nz

DUAL New Zealand

Customer service team
(09)9730190
enquiries@dualnewzealand.co.nz

Claims

Reportaclaim:
dualinsurance.com/nz-en/claims
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Contacts

Management cont.

Sally Davis

Head of Claims - New Zealand
(09) 2818361
021554880

sdavis@dualnewzealand.co.nz

Stewart Eaton

ANZ Head of Liability
(09) 802 4987
0212481618

seaton@dualnewzealand.co.nz

WebRater

Katarina Habjan

Underwriter
(09)802 4100

khabjan@dualnewzealand.co.nz

Kiah Dwyer

Underwriter
(09)9730194

kdwyer@dualnewzealand.co.nz

Yana Abramova

Underwriter
(09)802 4989

yabramova@dualnewzealand.co.nz

WebRater Support

Ashley Camilleri

Relationship Manager - WebRater
(03)8611 3508

0405 696 899
acamilleri@dualasiapacific.com

Catharina Rudolph

Relationship Manager - WebRater
(02)9248 6388

0450727 448
crudolph@dualasiapacific.com

Senior underwriters

Lesley Ronne

Underwriting Support Manager
(09)914 6444
021313104

Ironne@dualnewzealand.co.nz

Beverley Badenhorst

Senior Underwriter

(09) 8835665
bbadenhorst@dualnewzealand.co.nz

Elliot Walker
Senior Underwriter - Niche Motor

(09) 802 4099
021337327

ewalker@dualnewzealand.co.nz

Archana Kammanla

Senior Liability Underwriter
(09)914 6446
akammanla@dualnewzealand.co.nz

Candice Gibson

Senior M&A Underwriter
+61(0)29248 6353
cgibson@dualaustralia.com.au

lan Mitchell
Senior Underwriter

(03) 288 2066
021540583

imitchell@dualnewzealand.co.nz

Arlene Oliver
Senior Underwriter - Multiline

0211959626
0211959626

aoliver@dualnewzealand.co.nz

Edward Birrell

Senior Underwriter - Title Insurance
+61(0)29248 6323
ebirrell@dualasiapacific.com

Kelly Stephens

Senior Underwriter - Liability,
Financial Lines & Casualty
(03) 2882349

0211340966

kstephen@dualnewzealand.co.nz
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Contacts

Senior underwriters cont.

Kirstee Nadin

Senior Underwriter - Multiline
(03) 288 2351

021382489
knadin@dualnewzealand.co.nz

Marc Karapanovic

Senior Underwriter - Financial Lines
& Casualty

(09)9730196

021783049

mkarapanovic@dualnewzealand.co.nz

Simon Henry

Senior Underwriter - Motor

(09) 281 8364

021194 2594
shenry@dualnewzealand.co.nz

Wendy Newman

Senior Underwriter - Property

(03) 2882352

021460631
wnewman@dualnewzealand.co.nz

Leon Downey

Senior Underwriter - Financial Lines
& Casualty

(09)967 1618

021814681

Idowney@dualnewzealand.co.nz

Mary Coleman

Senior Underwriter

(09)8835610
mcoleman@dualnewzealand.co.nz

Tarsheena Mani

Senior Underwriter - Financial Lines &
Casualty

(09) 255 6665

021077 3737
tmani@dualnewzealand.co.nz

Lester Mathew

Senior Property Underwriter
(09)802 4048

0212427303
Imathew@dualnewzealand.co.nz

Neil Rossiter

Senior Underwriter - Property
(04) 488 1523
021504 468

nrossiter@dualnewzealand.co.nz

Tony Philpott

Senior Underwriter - Property
(09) 802 4988

0224084799
tphilpott@dualnewzealand.co.nz

Underwriters

Andy Gunawan

Underwriter
(09)8835617
agunawan@dualnewzealand.co.nz

Emily Ellicott

Underwriter
(09) 2882353

eellicott@dualnewzealand.co.nz

Carlos Lin

Underwriter
(09)802 4096

clin@dualnewzealand.co.nz

Felicity Taylor

Underwriter

(04) 488 1525
ftaylor@dualnewzealand.co.nz

Cornelious (CJ) van Dyk

Underwriter
(03)288 2359
cvandyk@dualnewzealand.co.nz

Francis Mealamu

Underwriter
(09)8835619

fmealamu@dualnewzealand.co.nz
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Contacts

Underwriters cont.

Kelsey Davidson

Underwriter
(09) 281 8366
kdavidson@dualnewzealand.co.nz

Shamira Ahmed

Underwriter
(09) 281 8368

sahmed@dualnewzealand.co.nz

Judith Swanepoel

Underwriter
(09) 281 8368
jswanepoel@dualnewzealand.co.nz

Radhika Sharma

Underwriter
(09)9730191
rsharma@dualnewzealand.co.nz

Claims

Adam Weal

Senior Liability Claims Officer & Head
of Cyber Claims

(09)973 0197

021780583
aweal@dualnewzealand.co.nz

Oliver Griffin

Technical Claims Officer
(09)9730195
ogriffin@dualnewzealand.co.nz

Helping you do more

New Zealand | +649973 0190

dualinsurance.com

Fran Eaton

Senior Claims Officer

(09) 883 5609

021793223
featon@dualnewzealand.co.nz

Sol Aguayo

Claims Administration Officer
(09)973 0190

maguayo@dualnewzealand.co.nz

DUAL New Zealand Limited | Registered in New Zealand under Company Number 3232892

Jared Curtis

Senior Liability Claims Officer
(09)9809579

0210265 3260
jeurtis@dualnewzealand.co.nz
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